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Consumer Complaint Monitoring
is Endorsed by US EPA and CDC
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Consumer Complaint Monitoring is
mportant on Military Installations




Consumer Complaint Monitoring is
Important in Military Operations




Health Officials Speculate Population
Behavior will Indicate a | errorist Attack
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Consumer Feedback Suggests Different
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Some Terrorist Choice Chemicals have

Aesthetic Attributes

Compound Name Taste Odor Descriptor Color Turbidity

Descriptor Descriptor | Present
Cyanogen chloride Sharp, Pepperish Colorless No

metallic

Diazinon (insecticide) Not found Faint ester-like Colorless No
Fluoride Salty, soapy | Sharp, pungent, irritating Colorless No
Free chlorine Astringent Chlorinous Colorless No
Hydrogen cyanide Bitter, metallic | Almonds, peach kernels Colorless No
Malathion (insecticide) Not found Skunk, mercaptan, garlic Yellow No
Mercuric chloride Bitter, metallic | Almonds, peach kernels Colorless No
Napthalene Not found Mothball-like Colorless Yes
Parathion (pesticide) Not found Rotten Onion, garlic Colorless Yes
Petroleum products Not found Pungent, hydrocarbon Varies Yes
Soman Not reported Fruity, camphor Colorless No
Sulfur mustard Not reported Garlic, mustard Pale yellow Yes




Ingestion of Chemical and Biological
Compounds Cause lllness Complaints

Cryptosporidium parvum
Nausea, diarrhea, and
stomach cramps

Giardia lamblia
Nausea, diarrhea,
bloating, headache,
stomach cramps, weight
loss




Complaints can be Directly Linked to
Free Chlorine and System Integrity
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There are Several Real World
Examples




Complaints Have Been Used to




Consumer Feedback was Vital in

Response and Recovery Operations
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A Health Threat was Recognized

because of Consumer Complaints
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In the 1990s, a Military Installation
Discovered Complaint Importance
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The Right Personnel Can Bring




Onsite Investigations Help
Characterize the Problem
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Choosing the Right Analyses is
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Tracking and Logging Complaints

Helps Spot Area-Wide Problems
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Harnessing Complaints Benefits
Detection, Response, and Recovery
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Drinking Water Surveillance
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